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MediaDent Release Notes 10.0 3

New Features/Enhancements

Changes to Image Codes for Meaningful Use Stage 2 Project #MMD-1017

The following changes have been made to image files within Digital Imaging (DI) for Stage 2 of
Meaningful Use:

e If a user launches DI from the Appointment Book or Charting in Practice Management
for an appointment, DI will prompt the user to select an appropriate imaging code if an
order is indicated as an image capture code, provided that the ADA Image Coding option
is enabled in Practice Management.

e If the patient is on a fee schedule that does not have an associated imaging code, the Image
Capture Code option will not display on the Save screen.

o If images have previously been saved with a capture code, one of the following will
occur:

= If the procedure code associated to the image was associated to the
appointment and displaying on the Today's Work tab in Charting, the code
will be marked completed in Appointment Properties and Charting after
being saved in DI.

= If the procedure code was not associated to the appointment or chart before
DI was launched, the code will be marked completed in Appointment
Properties and Charting after the user selects the capture code and saves it
in DI

Changes to Patient Properties Screen Layout Project #MMD-2237

The Patient Properties screen layout has been changed to a tab format. All patient information
has been reorganized under two tabs, Patient and Insurance.
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e Patient tab

¥, Patient Properties For: [Obrien, Shannon (66593.00)]

[ B v & i & [ © Patient Notes

iPatient| | Insurance |

—FPatient Information
Salutation: Location: | 0003 'l on-Patient: T
First Narne: | SHANMNON Last Mame: | OBRIEMN
Address 1: First Seen: | 1 71 11900 j Active: [
Address 2: L Frophy: | 2 1972014 i Warried: [~
City: | ARNYTOWI M Recall: | 3 202014 ~| Recall Freg.: I—B
state:[Us 7ip: [30680- e
Birth Date: [0a/0az010 Sexc [ MextApat | 4 f Ady. Recall
S5 Mumber: Freferred N Prophy: | f f Refresh Appts
Harne Phone: [(205) - f =l Broken: 0 Cancelled: [
Work Phone: | (208) - Hya. Provi | valos, Lucy )
Mabile Phone: Dentai Prov. | Crenshaw, Suzanne i)
Other Phane: Ref By fE s
E-Mail: | someoneg@domain.com @ Ref Too #
Spec. Ind.: 1 | g4l 2 | [ Guarantor: | Obrien, Shannon )
3 | 4] 4 4 58 User Data:
—Huousehold Assesment Infarmation
Marital: - Income Basis: ~| Household Incorme: 0.0000
Race: z Foverty Level z * Family Members: —U
Agricultural Yark: [ Homeless Type | ) Language: -

The Patient tab contains all demographic information, including name, address, DOB,
SSN, phone, guarantor, provider, location, referral, and appointment history.

o A new field, L. Perio Exam, has been added to the Patient tab that displays the
date of the patient's last periodontal exam, if applicable.

e Insurance tab
¥, Patient Properties For: [Obrien, Shannon (66593.00}]

Fr B (v & 84 = & @ Patient Notes

Fee Sched. | AETMA- 100080050

Patient nsurance_i'
—Patient Information
Fian Name: | AETMNA EE Employment Status: [ Full Time =
Capitation Plan: 3| % Student Status: i
L

—Primary Plan Information

Subscriber:
Plan Name:
Payar

Ben. Remain:

Obtien, Shannan

= 25

AETMA

AMERIGROUP

1,000.00 Ded Remain 50.00 @

Group Mumber:
Certificate Number:
Medicaid Seq. Mumber:
Relationship:

View Ins. Card | Scan Ins. Card | Vetify Benefits |

S638743

[serr -

Subscriber:
Fian hame
Fayor

Ben. Remain:

—Secondary Plan Information

EIE

000 Ded Remain:| 0.0 @

Group Mumher:
Certificate Mumber:
Medicaid Seq. Number:
Relationship:

Wiew Ins. Card | Scan Ins. Card | “erify Benefits |
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The Insurance tab contains all primary and secondary insurance plan information for
the patient.

e DPrint Patient Information — A Print Patient Information icon has been added to the

toolbar on the Patient Properties window. Clicking this icon will print the Patient
Information report.

¥ Patient Properties For: [Obrien, Shannon {66593.00)]

ER-NCE=N"

Patient :Insurance:

& o Patient Notes

|—F'atient Infarmation

Charting, New Blank Chart Option Project #MMD-2488

Users have the ability to create a blank chart in the Charting module graphically without
removing, deleting or marking any charting history as invalid.

A Blank Chart option has been added to the Add Record drop-down menu on the main Chart
tab.

EWR&ENA V2 Peric & Progress/Treatment Notes [ Imaging

Odontogram - Exam - 2/17/2014 10:31:39 AM
|@Add Record~ -9

% Exam View ; y
\ & Chart \ \ \
| }7 V| Tx Plan | 5
- PSR Chart J

Facial/Buccal

S
@I%Blankcmn I@ @
v L N
\»Jb*lu’,f ()
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When selected, a blank %aﬁhical chart will be created with the current (todaz's) date.

ID: 66505 Sexc  Prescefications o Medical Alerts: Soven Dentist  CRNGw, WIANE «  Hygienistt AVALOS LLCY Foe Schadule | MAR PRACTICE FEE SCHEDULE

f - — i
_‘mw v
I Transtemed [ Nice-Patierts P .

rien, Sharnoe 2 ':‘ -

319/2910 Apest ~N

= @ Cbren Swarron - 932010 IM{ 0 )D]|
* 7 Chans f/?/:u' N

- 5 Exam Views.

& 21772054 103133 M ) L
& 217/2054 25001 P ‘ "
& 2/18/2014 122526 PM Please select a tooth of

8 27262014 84910 AM teeth
& 3/10/2004 103320 AM

HHHI WHHI&L/

& S/A/014 1055900 AM
& /92014 20445 P
& 52772014 314307 PM

”mvvvunuin

» W Perio Chans
Z PSR Chorts Zwlmmu ] Mk 0t Vbt SovTody O & @ ¥

* 0 Treatment Plans
» & Image Libraries
* |2 Progress Notes

Iwakd Vit Date Prowider Tootn Suffaces  Orad Caity Description

o |[SEIRE Ty Edsing P Sapgestion: Compiete Tooth Wi
The Odontogram will become a blank chart with all previous graphics removed.

e Past treatment history will be available within a previous chart in order to view within
the grid. Past history will also be available in the Audit Trail for future reference.

e Any chart that existed before will remain the system and will appear as it did previously.

e Any charts created on or after the date flag on the blank chart will only display items
from that date forward.

Charting, New PSR Charts Section Project #MMD-2550

The PSR tab in Charting has been moved to a separate defined PSR Charts section within the
patient tree.

Include Patient Types:
[ Transferred ™ Non-Patients

ZZTEST, GEORGE B
11/11/1970 Age:43

~ @ Z7TEST, GEORGE - 11/11/1970
~ %3 Charts
» & Exam Views
- '@ Chart
7/21/2014 8:19:56 AM
% Perio Charts
- /PSR Charts
&
7/21/2014 11:22:27 AM
't7 Treatment Plans
v & Image Libraries
£4 Progress Notes

=
=]
=)
=
=
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e Users may create a new PSR chart by selecting the (new) PSR Chart option in the Add
Record drop-down menu on the main Chart tab.

[E save Record |{&Add Recard™ & All Adult & All Primary
Exam View

Chart

Tx Plan

PSR Chart

Blank Chart

™
L
L=
=]
&
=

Fl_:H

A blank PSR chart wth the current :todaz's: date will disEIaz in the PSR Charts section.

1D 66593 Sex  Premedications: Voo Medical Alerts: o Denfist:  GANGAW. SIANE «  Hygienist:  AVALOS, LUCY Fee Schedelec 1 MAT PRACTICE FEE SOHEDULE

.
| Include Patient Types:
I Transtorred I~ Noo-Patiets . - Vrf! v
Sowelc Active Sextant:
Clurten, Shasen 2 / ) Upper Right (03) -
3/3/2910 Age:t. Area PSR Score:
* @ Chrien Shanncn - /32010 ‘ ‘ j, 5
- B Chans
- W Exan Views | Probe Depth
3 21772010 03135 A
@ 2170014 25001 P10 A
D 2/19/2014 122575 PM € Less Than 35mm

& 312/2014 11505 AM
1 471872014 12102 P

© 2/26/2014 34910 AM O ’  Zetween 3.5mm and b.5mm
D 3172014 203320 M 3 - : € Groaoer Than S.5mm
@ v vsaasen (IR E ; ‘ Y Y )
oy | |

T 5/8/2014 105909 AM ——"
@ SIW014 20449 PV
@ Y27/2014 24307 P14 1™ Cakcuus / defected marging
B 6/2/2014 123650 P12

TR <M

4 10/B/2014 30056 P
10Y20/2014 103115 AM
+® Cun

v £ PSR Charts

e PSR charting information will reside in the new PSR Charts section. PSR charts with a

Lt
locked (™) icon (triggered by the appropriate chart lock settings) are read-only and
cannot be edited.
e All PSR functionality remains the same.

© 2014 Greenway Health, LLC. All rights resetved. Confidential and proptietary.
Not for distribution except to authotized petsons. Last Modified: 12/5/14



MediaDent Release Notes 10.0 8

Fee Schedules, New Household Assessment Sliding Project #MMD-2411
Fee Schedule Options

Changes have been made to the Fee Schedules screen to accommodate patients associated with
sliding fees that are linked to household assessments in the SuccessEHS software. These patients
will cross over to MediaDent without an Employer or Payer, but the Sliding Fee will migrate
into the Patient Properties screen.

e Sliding fee options (Sliding Fee A, Sliding Fee B, Sliding Fee C, etc.) have been
added to the Fee Schedule field in the Fee Schedule Properties dialog box.

User Administration | | | Fee Schedule |5hum
Providers T - - - - - - - EL
Fee Schedules E-Fee schedule Properties | ] I F
Diagnosis Codes L) i
Quick Flils [E
Scheduling Control Infor Fee Schedula: ISLIDING FEE A I
Insurance Plans Copy From: ISLIDING FEEA ﬂ
Payors/Carriers AdjustFees. " Decrease  Increase Mo Change

Laboratories Percent: I 0

Prescriptions
Referred By's Round Fees: ¢ Round Up  Round Down Mo Round

Referred To's Ceductible Applies: ¢ ToAll ¢ TorMone & No Change

Special Indicators Sliding Fee Code: IH |z Sliding Fee: v

Misc. & Payment Codes
Remarks

Guarantors

Custom Postcard Message

Each sliding fee present must be coordinated with the identical sliding fee in the
SuccessEHS system. To coordinate, users should enter the appropriate Sliding Fee
Code and select (check) the Is Sliding Fee checkbox for the selected Fee Schedule.

Once users complete the normal Household Assessment in SuccessEHS, the patient will
cross over to MediaDent with the appropriate sliding fee in the Fee Schedule field on the

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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Insurance tab on the Patient Properties screen.
2 B RS B W

—Patient Information

Patient

Fian Marme: Employment Status: Jie
Capltation Plan: & Student Status: i
r%esmed.: supinG FEEA | ﬂ

—Primary Plan Infarmation
Subscrber: ﬂ Group Mumber:
Fian Name: Cerificate Mumber:
Fayor Medicaid Seq. Mumher:
Ben. Remain: 0.00  Ded. Remain IW@ Relationship:lﬁ

Wiew Ins. Card | Sran Ing. Card | Werify Benefits |

—Secondary Plan Information

Subscrber: ﬂ Group Mumber:
Fian Name: Certificate Mumber:
Fayor Medicaid Seq. Mumber:

Ben. Remain: 0.00  Ded Remain: IW@ Relationship: ﬁ

View Ins. Card | Scanlns. Card | Werify Benefits |

Project #MMD-2650, MMD-2654,

GURCA Options Added MMD-2638, MMD-2640, MMD-2637

The GURCA virtual domain has been added to MediaDent that can be used for scanning,
acquiring images, and using signature pads on progress notes.

Configuring Users for GURCA

A Use GURCA checkbox has been added to the User Properties dialog box in System Files
that will activate the GURCA virtual domain for individual users.

5 User Properties | x|

B @

First Mame: | S¥SADM
Last Mame: | SvSADM
User D | SYSADM

External Id:
Access Level: [Level 5 [
Default Practice: [0001 =l

GURCA Domain:

Active: [v Administratar; v
Use GURCA W

Reset Passwoard

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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If this flag is not selected (checked), the system will look at the existing code to determine
whether to use RCC or run local.

The Use GURCA checkbox must be selected for each individual user after upgrading to
GURCA. All new users added following this upgrade will auto-default to using GURCA; all new
databases (new implementations) will also default to using GURCA.

¢ The (new) GURCA Domain field will display blank by default and the Gurca
Domain will be configured by the MediaDent Engineering team.

e If Use GURCA is not selected, the system will continue to use RCC as normal.
Digital Imaging
To access Digital Imaging on the GURCA virtual domain:

1. From Scheduling, select the appropriate digital imaging device from the Imaging for
Selected Appointment drop-down list on the toolbar.
|

Bfle- =d &

Default Device (GUrca)

L2 Select Device (Eurca)

e Right-click on the appropriate appointment and select MediaDent Imaging
from the pop-up list.
M

Checkauk W alkaut

Tasks

Account Ledger

Mavigate Patient

Elé Medical Histary:
:00pm - 03 :00pm

Maotes

M S S SS S SSSssEE

From Charting, select the Acquire Images icon on the Imaging tab toolbar and select
the appropriate digital imaging device from the drop-down list.

% F Premedications: Madicall Alartic Daentist: | Fractice ™ » Hyglonist Fractice, The Fos Schedulee  Muin Practios Fes Schedule

0B ac

Include Patierit Types: =

I Transterred I Non-Patsents B9RERUFLPLLOSLSOE abBER 4% E0F snge - Wiror
Search . [ Detaum Device (Gurca)

CREIEN, SHANNON 2 [ Select Device (Gurca)

17111980 Agei34
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Users may select the Default Device, or choose another device via the Select Device
option. Selecting the icon itself, rather than the dropdown list, will launch the Default
Device.

e A Default Gurca Device is configured based on the combination of MediaDent
User ID + the specific machine. If a user has a default device configured for one
machine with their user ID but moves to an alternative workstation, a new
default will need to be configured or they will need to select the device. (This is
applicable for all Gurca options.)

2. A Select acquisition client dialog box displays.

Plaaze select & chent to launch imaging an.
l MAGRATHEA I

ik @ Cancel

Select the appropriate machine from the drop-down list and click OK.

e Once the default device is configured for a specific Machine + MediaDent user
ID, the user will no longer receive the prompt to select a specific acquisition
client.

Camera Selection
To access the appropriate digital camera via GURCA:

1. From Scheduling, sclect the appropriate web camera device from the Acquire Patient
Picture drop-down list on the toolbar.

BN Default Device (Gurca)

_&l Select Device (Gurca)

Users may select the Default Device, or choose another device via the Select Device
option.

e Once the default device is configured for a specific Machine + MediaDent user
ID, the user will no longer receive the prompt to select a specific acquisition
client unless selecting the Select Device (GURCA) option.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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2. A Select acquisition client dialog box displays.

W Gurca Client Selection

Please Select Client for [mading Acquisition:

=
Cancel |

Select the appropri.ate machine from the drop.—down list and click OK.

[V Setthis as my default

Scanning Devices
To access the appropriate scanning device via GURCA:

Scanning a Patient Document

3. Select Documents from the patient tree. The Patient Documents tab displays.

ol MediaDent® Practice Navigator(tm)

Location: | Admin hd Patient Dacuments {1 items) in 0.23 secands) |

System Files Patients | Accounts B e
Include: CJTransfered [JNon-Patients TWAIN Scan (Default) | TWAIN Scan (Select | Insurance Card | Retrieve Documents | Impaort | Werify Documents |
Search: I Document Date Created Created By Patient Image| =

EfiDocument1 0612512014 Mr. Administrator

Obrien1, Shannon >Documents
a Chrien, John 030311948
; Chrien, Shannon  08/08/2010
E!--i Cbrient, Shannon  09/08/2011
[= Account
Appaintments
-[gp Claims

= = =
Dotuments
= _Eclimala

~ & Family Members
[&d Imvoices Mialk Outs
U Labwork

-4 Medical

-[4 Motes
Fatient Treatment
Rx Prescriptions

~§# Tasks

- [ TreatmentPlan

4. Click the TWAIN Scan (Default) button to use the default scanner configured for the
Machine +MediaDent user ID with Gurca, or the TWAIN Scan (Select) button to
specify a different scanner.

© 2014 Greenway Health, LLC. All rights resetved. Confidential and proptietary.
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5. When selecting the Twain Scan, the Gurca Client Selection dialog displays.

# Gurca Client Selection ||

Fleaze Select Client with TVWAIN Scannar:

! -

¥ Setthis as my default

Cancel |

Select the specific client you would like to scan from the drop-down list and click OK.

Scanning an Insurance Card

6. On the Insurance tab on the Patient Properties window, click Scan Ins. Card in the
Primary Plan Information section.
F» M v & B2 & & o Patient Notes

—Patient Infarmation

Patient

Pian Mame: | AETHA ﬁ @ Employment Status: | Full Time
Capitation Plan: I StudentStatus:|
Fee Sched: | AETHA- 100580550 ﬂ
—Primary Plan Information
Subscrber: | Ohrien, Shannan iﬂ Group Mumher:
Pian Name: | AETRA Cerificate Mumber: | 5698753
Fayor | AMERIGROLUP Medicaid Seq. Mumber:
Ben. Remain: 250.00  Ded. Remain: I 50.00 @ Relationship:l Self

View Ins. Car |Scan|ns.Card| arify Benefits

—Secondary Plan Information

Subscrber: ﬂ Group Mumhber:

Fian Name: Cerfificate Number: |
Favor. Medicaid Seq. Mumber:

Ben.Remain: | 0.00 Ded.Remain:m@ Relationship:[

View Ins. Card | Scanlns. Carnd | warify Benefits |

7. 1f the MediaDent user ID and machine are not configured with a default insurance card
scanner, the Gurca Client Selection dialog box displays.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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W Gurca Client Selection r

Please Select Client with Insurance Card Scanner:

v Setthis as my default

i
; Cancel |

Select the appropriate machine from the drop-down list and click OK.

Signature Pad

To use a signature pad via GURCA:

Progress/Tx Notes

8.

9.

On the appropriate Progress/Tx note, select the appropriate signature pad device from
the appropriate signature block drop-down list in the E-Signatures section on the
toolbar.

E{.Patient Data~ "-_i Patient Image Tx Plan Items &Pt and Prov. Sig Slock

[ New Progress Note= ==
(T

@éParagmpNRemark' EmjAuto Text~ ﬁva‘der Sig. Block™
Existing . F
Save Progress Note  Templates - 91::? Patient Chart 1) PSR Exam 4 Default Device (Gurca)
Progress Notes Insert Revisw 5 Select Device (Gurca) Options

Provider: VAVRUSKA, JULIE ID: 66595 Patient: Obrienl, Shannon DOB: 09/0%/2011 Age: 3

‘ Periadantal kxarnination results entered into periodontal chart. Examination revealed proBINZEERths] I
mm.

Users may select the Default Device, or choose another device via the Select Device
option.

e If a default device is configured for the MediaDent user and machine, users can
simply select the icon, rather than the drop-down list. In doing this, the default
client for signature pads will display.

On the Treatment Plan Invoice window, select (check) the Use Default
Device below the Patient E-Sig and Staff E-Sig buttons to use the default
device; deselect this checkbox to use a different signature pad.

A Client Selection dialog box displays if a default client is not configured or the user
chooses the Select Device option.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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ClientSelectionDialog

Please select a client to launch the signature pad on.

Set as Default
Ok €3 Cancel

Select the appropriate machine from the drop-down list and click OK.
Medications

10. In Charting, select Medications from the Navigation toolbar. A Patient Prescription
Properties window displays.

11. In the Provider field, select the appropriate signature pad device. Users may select the
Default Device, or choose another device via the Select Device option.

B Patient Prescription Properties

L7
Patient Mame: OBRIEMN1, SHANNOMN Patient Med. Alert: |None |
System Name: | AMOXICILLIN 300MG > Date Entered: | 12/02/2014
Provider: | VAVRUSKA, JULIE |-‘45i9”ature i Reflss | 0 ~ ~
Prescription: | AMOXICILLIN 500mg & Default Device (Gurca) |, bir 1/
£ Select Device (Gurca)
Dispense: |30tab; 2 -

Instructions: |1 tab TIDNR

12. The Client Selection dialog box will prompt when selecting the Select Device (Gurca)
option of the MediaDent user and machine are not configured with a default.

ClientSelectionDialog

Please select a client to launch the signature pad on.

|: SHANMNOMNOS3TILT

Ok 6 Cancel

Select the appropriate machine from the drop-down list and click OK.
GURCA Machine Settings

After the GurcaClient and FileSync have been installed on a specific machine, the applications
will be available on the uset's quick access bar and will automatically be connected with the right

© 2014 Greenway Health, LLC. All rights resetved. Confidential and proptietary.
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settings.

Customize...

Y —+ 80%
> <

oot - 4:19PM
100%) 3 P .l % o
[Fzo0%h) 2 il [ /5008

e Seclecting the GurcaClient will open the following dialog which will automatically be

connected:
©) GURCA Client

£ Refresh Settings ".1 Disconnect

OGURCA

Status: Connected
Server: https://qagurca.ehsmed.net:60608
Domain: BR95SA

Client ID: 4fd803da-9894-4526-933. ]

Selecting Disconnect will enable the settings icon on the dialog.

Web Install should complete all settings so no user configuration is necessary. If changes are
needed, users can make them for each machine within the GURCA Settings dialog box.

©) GURCA Settings (== =
GURCA Client Settings
Server URL:  https://gagurca.ehsmed.net:60608
Domain:  BRO5SA
Run at startup
' Ok @® cancel

Plugins

MediaDent Imaging Plugin =
This plugin provides the ability to launch Imaging from a remote
application

£} Settings

m

Printer Plugin

Print a document to a local printer,

Scanner Plugin

Scan an image from a local scanner.

Signature Pad Plugin L
Capture a signature from a Topaz signature pad.

SuccessEhs Plugin

This plugin provides SuccessEhs integration.

Twain Pluain

Upon accessing the machine’s settings the following options will be available:

© 2014 Greenway Health, LLC. All rights resetved. Confidential and proptietary.
Not for distribution except to authotized petsons. Last Modified: 12/5/14



MediaDent Release Notes 10.0 17

e Server URL — GURCA Server address (this will auto-populate for the customer).
¢ Domain — Virtual Domain for grouping (this will default to the Customer’s ID).

e DPlugins Section — Lists all plugins currently installed and enabled for the client.
Some require additional settings:
o MediaDent Imaging Plugin — Displays the imaging program path.
o Twain Plugin — Select the default device you want activated when TWAIN

acquisition is selected from the host software.
0 Plugin Settings =N NN

Twain Plugin

Select Device: | Integrated Camera TWAIN A |

+ Ok ® Cancel

Quick Fills, Association to Appointment Types for Project #MMD-1256
SuccessEHS/Intergy Integrated Clients

Integrated MediaDent clients may now associate Quick Fills in MediaDent with specific
appointment types in each SuccessEHS and Intergy.

1. Create the appropriate appointment types in the specific system.

e SuccessEHS: Users will create specific Appointment Types in System
Administration.

e Intergy: Users will create new Appointment Reason Codes in Scheduling
Maintenance.

2. Access MediaDent and navigate to the Quick Fills screen in System Files (System
Files > Quick Fills).

3. Click Add Record (F) in the toolbar. The Quick Fill Properties window displays.

@ psck Flproperties @A
B e
Peocedure Codes tearme: | DENTAL CLEANMG Total Units: 0
200 |cwT ﬂ 2 Frocedures: | 111000, 220,00
300 APPLIANCE PLACEWENT .

4100 CHLOROHEXIDINE
5 00 FERID ASSESSMENT Possdble Fill Pasem Values
v 700 |ETATEMENT ADMEI CHARGE A-Assitant

- — D« Denbist
RECEMENT TEMP
?u:lgt TEf:‘dE TTE E - Estenided Duby Assistant
1100  [FINAL WP : s
SR ity - Hyglena Assistant
CK 0= CaneniCiffice Staff.

15,00 IDENTAL ACCESE0ORIES =

4. Enter the appropriate appointment type name in the Name field.
Note: The appointment type entered must be the same name as the type created in
SuccessEHS or Intergy.

5. Associate the appropriate procedure codes to the quick fill by selecting the appropriate

code(s) in the Procedure Codes list and clicking ] to move the codes to the
Procedures field.
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6. Click the Save icon (H> to save your changes.

7. Once the Quick Fill has been created, schedule an appointment in SuccessEHS or

Intergy using an appointment type that has been associated with a corresponding Quick
Fill.

e When the appointment crosses over the SIU and is placed on the MediaDent
schedule, the corresponding Quickfill line items will display in the MediaDent
Appointment Properties screen.

[ (&) Aopt. Propertios For: [Ohesen, Shannan (1779.00)] - [0F | on 06,/10/2014)
® ¥ |+ v Patient Notes
] Name: [Ovien, Sannon Statun E Time Stant  Time End Prowdee or ) 2l
; Gowactee, [Cenen, narenn Tooe [Cmae G {09 15am =f[1015em =fon0En ¥} TP
j o waxen | f [ [ Folow Up Cat [~ |M- 4% $55-5955 0 0 - 1AM
Bobn | 8 Cometea| 0 Porw Patent 3 | byedpen
- 2 \ DENTAL CLEANNG » - ¢ e
- Mot ane [Hors 1 et ICENTAL CLEANNG 110,220, et |
. ”‘l M Framasy Fron Seconday Pan 948 AM
3 Indrddusl Famiy  Inddus  Famiy 1400 AN
Den Remanng | $100000| § 000 $ o009| § 000 1S AN
Do Reemanng [ 3 s000] s ooo| s ooa| 3 ooe g
Poee Oad Reenaier [5 v o[ % coa[ s ooe B et |
1AM
Todoys ] 1 M
1AM |
Ender Code | Te Plans wllOukk Fls DENTAL CLEANNG a J N
i
Todays st e
i Iz Porscn Pt Poeson Total 1 ¢
. 18 1
Tetats 3 000 % 000 % 000 S0t VO
Primary: $ 000 $ 000 oo vt |
e a1 M
Sacondary $ 000] 5 0m “e ’.
)
Cutrent Owe 30 Owe 80 Ot 90 Unacoies DL Oe e
i noad aonl nanl annl aml nno =

e The Quickfill will appear as it normally does within the MediaDent
Appointment screen.

e If the appointment type description does not have an associated Quickfill in
MediaDent, it will cross over in the SIU message as normal without associated
procedures linked.

System Files, Changes to Employer Field Project #MMD-2420

The Employers field in the System Files task list has been updated as follows:

1. The Employers ficld has been renamed Insurance Plans. Selecting this field will
display information for the insurance plans present in the system. Information will
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Location: | Admin e,

A Insurance Plans

L 81 ¢ o B Z =AM

Lahoratories
Prescriptions

Referred By's

Referred To's

Special Indicators

Misc. & Payment Codes
Remarks

Guarantors

Custom Postcard Message

Insurance Plang (875 items in 017 seconds) |

display in Plan Name, Carrier Name, Group Number, and Description columns.

a8 MediaDent @ Practice Navigator{tm)

1] ARRP HEALTHCARE OPTIONS
[ ARRP MEDICARE COMPLETE
4 acormia cLAIMS

4 acs cms 1500

1 acs cms 1500 14

1T ADMINISTRATIVE CONCEPTS
(9 aeTHA

{H aETHA

{H AETHA DENTAL

{H mETHA DENTAL

{H AETHA MCR ADY

{H AETHA TRAVEL INSURANCE
(darLac

{H AFLAC DENTAL

{H ALLIANZ GLOBAL ASSISTANCE
{3 ALTUS DENTAL

[ AM FIRST DENTAL

{5 AMAL GAMATED LIFE IS

{H AMERIBEN

(T AMERICAN CONTIMENTAL INS

|| AMERICAN ELDERCARE AMERICAN ELDERCARE

| AMERICAN GEMERAL LIFE AMERICAN GENERAL LIFE

{7 AMERICAH HEAL THCARE AMERICAN HEALTHCARE |
i

ADMINISTRATIVE CLAIM SERVICE

System Files | Patients | Accounts E0OE 2 e
F&) Practice Control Information Seek:
& User Administration Plan Narme Carrier Name Group Number Description H
& Providers "' POPPY'S TEST BCBS DENTAL 123456798
I Fee Schedules [ "COVENTRY HEAL THCARE OF FLORIDS "COVEHTRY HEALTHCARE OF FLORID/
Diagnosis Codes 1 "PSYCHCARE "PSYCHCARE

[} Quick Fllls [J11563 11563

heduling Contegl Information 1460523 60523

[ 60523 60523

ARRP HEALTHCARE OPTIONS
AARP MEDICARE COMPLETE
ACORDIA CLAIMS

ACS CMS 1500

ACS CMS 1500 14
ADMINISTRATIVE CLAIM SERVICE
ADMINISTRATIVE CONCEPTS
AMERIGROUP

POPPY TEST

AETHA DENTAL

AETHA DENTAL

AETHA MCR ADY

AETHA TRAVEL INSURAHCE
AFLAC

AFLAC DENTAL

ALLIANZ GLOBAL ASSISTAHCE
ALTUS DENTAL

AM FIRST DENTAL
AMERICAN ELDERCARE
AMERIBEN

AMERICAN CONTINENTAL INS

The individual properties page for each insurance plan (renamed Insurance Plan
Properties) has been modified as follows:

il Insurance Plan Properties

B v 2 o

[ General

Comman |Advanced |

Dental Payor | POPFY TEST

Fee Scheduis IAETNA— 100/90/50

E2IIE]
7]

i~ Plan Benefit
Individual Farmnily
Max Annual: | 1000.00
Deductible:
Prewentive Daductible:
(i different)
Plan Notes

Filing Format: |1 - Electronic «
CoPayAmount: 0.00
Additional Visit Fee: [

Plan Type: |Traditional (in *
Deductitle BEFORE %: v
Show Main Fee on Claim:

Flah Anhiversary Month: 1 32

Plan Name: | AETNA Employer: | [
Group Number: E-Mail E
Description Address 1:| PO BOKX 14079
Address 2
City: | LEXINGTOMN
Display Linked Subscribers State: | kv Zip: | 40512-4079
—Plan Specific

CoPay Ci
Visit Fee C

Revertto Practice
Coordination:  Stand

Assignment: | Practice il

Patticipate: [~

ode: 2

ode;

Fee:[” (After Benefits)
ard ¢ Mon Duplicating

|

e The fields in the General section are as follows: Plan Name, Group Number,
Description, Employer, E-Mail, Address 1/Address 2, City, State, and Zip.

e TFor legacy clients, the existing employer will display in the Insurance Plan field
as well as within the Employer field until the client makes modifications.

e Employers is no longer a required field.
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Bug Fixes
o Project #963064
ADA Codes Misaligning Related Issue #962188

ADA codes were printing beyond the last two lines on the DOS form instead of being printed
on the next page of the form. This has been corrected.

. . Project #963056
Appointments Not Copying Correctly Related Issue #959951

When an appointment was copied, only the information in the Notes section was transferred to
the copy; no appointment codes were transferred. This has been corrected.

. . - . Project #966032
Cannot Add Lines in Email Field by Pressing Enter Related Issue #966145

When emailing images, users could not add lines in the Email field by pressing Enter on the
keyboard. This has been corrected.

Project #917968
Cannot Input Tooth Number Related Issue #971487

Users could not input a tooth number via the Quick Fills function for code 230 (PA). This has
been corrected.

) Project #971726
Cannot Walk Out Patients Related Issue #971025

Users could not walk out patients via the Check-Out/Walkout function. This has been
corrected.

Project #963059
Claims Not Printing Client Information Related Tssue #959828

In certain instances, printed claims with a long list of codes on the first page omitted the client
information from the second page. This has been corrected.

. . . . Project #966031
Error Accessing Existing Invoice Related Tssue #965899

An error occurred when users attempted to access an already created invoice (the invoice
opened in read-only format). This has been corrected.

© 2014 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
Not for distribution except to authotized petsons. Last Modified: 12/5/14



MediaDent Release Notes 10.0 21

Error Attaching Images to Claims Project # BHMLV3MMD-30

An error occurred when users attempted to attach an image to a claim via the Work/File
Unprocessed Claims window. This has been corrected.

i . Project #965382
Error Filing Secondary Claims Related Issue #965251

An error occurred when users attempted to file secondary claims for a patient. This has been
corrected.

] ‘ ' Project #964488
Error Opening Patient Invoice Related Issue #964502

An error occurred when users attempted to open a patient invoice. This has been corrected.
Error Refiling Claims Project #BHMLV3MMD-36

An error occurred when users attempted to refile claims by selecting Refile from the right-click
menu on the claim in question. This has been corrected.

EWOO Capture Window Not Displaying in DI Project #MMD-2034

When launching Digital Imaging via Citrix, the Ewoo capture window did not display correctly,
which prevented users from acquiring pan images. This has been corrected.

Project #971724
Fee Schedule Codes Not Editable Related Tssue #97122, 971260

Users could not edit the fees for codes on the Fee Schedule List screen. This has been
corrected.

Insurance Percentage Not Displaying in Print Project #960024
Preview for Invoice Related Issue #964299, 963907

The insurance percentage was displaying as 0 (zero) in the print preview for an invoice, though it
displayed the correct percentage on screen. This has been corrected.

Invoices Saving With Incorrect Number of Surfaces Project #964809
for Codes Related Issue #962100

Users were able to save invoices that contained incorrect numbers of surfaces for codes 2335.00
and 2332.00. This has been corrected.
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MediaDent Not Launching from SuccessEHS POC Project #BHMLV3MMD-47

In certain instances, MediaDent was not launching from the Dental icon in the POC Launcher
in SuccessEHS due to a database mismatch after a POC upgrade. This has been corrected.

.. . . . Project #966878
Medicaid Claims Displaying Incorrect Fees Related Issue #963519

Initial Gateway Medicaid claims were displaying the main practice fee on the claim instead of the
insurance fee. This has been corrected.

. i g . Project #963052
No-Claim Message for Sibling Patients Related Issue #960793

Users received a No Claim message when checking off work through the treatment plan
attached to today's appointment through the new Charting module. This has been corrected.

. . Project #971734
Root Canals/Veneers Not Displaying Related Issue #964535

Root canals and veneers were not displaying on either the Exam or Work charts. This has been
corrected.

System Nonresponsive When Accessing Work Project #971928
Unprocessed Claims Screen Related Issue #971569, 971195, 971637

Users could not open the Work Unprocessed Claims screen due to the Validation Claim
Information progress bar becoming nonresponsive. This has been corrected.

Tooth Field Length Insufficient for Partials Project #MMD-2603

Users could not document upper and lower partials as a combined record due to the Tooth field
length not being large enough to document all tooth numbers. This has been corrected; the field
length has been expanded to allow for this documentation.
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